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Logs delivered
Woodchip Available
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INFORMATION FOR RESIDENTS.  This is a brief guide, intended especially for newcomers 
to the villages, with information about the facilities and services available locally and some 
useful telephone numbers and addresses.

Emergency 
Emergency telephone 999 
Police Response (any officer, non-emergency) 
01284 774100, 
stedsruralsouth.snt@suffolk.pnn.police.uk 

Police Direct messaging service (information 
only) 01473 613997, 
police.direct@suffolk.pnn.police.uk

Local Refuge in case of major disaster or if 
village cut off: Thurlow Village Hall; key-
holder Diana Allin, 89a Hill House, Gt. 
Thurlow, 01440 783560 

Suffolk Fire Service 01284 558888 

Hospitals 
West Suffolk (Bury) 01284 713000,  
A/E Department  01284 713333 
Addenbrookes (Cambridge) 01223 245151 

Doctors
The Christmas Maltings & Clements Practice 
(Cornish), Camps Road, Haverhill 08444
773543 
Selby Practice 01440 702010 
Stourview Medical Centre, Crown Passage, 
Haverhill 01440 761177 

Haverhill Social Services 01440 764949 
Citizins Advice Bureau 01440 704012 

St. Edmundsbury BC Emergency Planning
01284 763233 
Floodline: 24 hour with recorded update 0845
9881188 
EDF electricity main cabling (24 hour) power
cut and emergency, Helpline 0800 783883 
Anglia Water water/sewerage (24 hour) 08457
145145 
British Telecom faults (24 hour) 0800 800151 
Suffolk Radio (BBC FM 103.9 or 104.6) 
01473 250000 

Other useful contacts
Parish Clerks:  
Little Thurlow, Molly Hawkins 01440
783259, mollyhawkins10@aol.com
Great Thurlow, Diana Allin 01440 783560. 
nilla.home@tiscali.co.uk See Parish 
Council Notice Board in front of the Village
Hall for further information and dates of 
meetings etc. 

St. Edmundsbury Borough Council: 
General enquiries 01284 763233 

Website www.stedmundsbury.gov.uk

Haverhill offices 01440 702271 

District Councillor: Robert Clifton-Brown, 
01440 783562, robert.clifton-
brown@stedsbc.gov.uk 

Waste Management 01284 757320 – bin 
collection is every Wednesday morning 
alternating black bins one week and brown 
and blue bins the next. Environmental
Health (pest control) 01284 757054 

Suffolk County Council: 
General enquiries 08456 066067 

 Website www.suffolkcc.gov.uk
County Councillor: Jane Midwood 01440 
821428, 
jane.midwood@councillors.suffolkcc.gov.uk 

Thurlow Estate Office – Agent Iain
Fleming 01440 783661, 
Assistant to Iain Fleming: John Frank 
01440 783661 

Chemists:  
Boots Chemists 01440 702058 
Co-op Pharmacy 01440 702079 
Sainsbury’s Superstore Pharmacy 01440 
708043 
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